Day in the life of an 8 year old

Emotions

Positive
® Neutral
@ Negative

Touch Points

@ Alarm clock
@ Pillow

@® Bed Sheet
@ Bed

® Tap

® Sink

@® Mirror

©® Towel
() Brush

Shower/Bath Tub

School Uniform

Milk Glass/ Normal Glass
Plate/ Bowl

Dining Table

Chair

Toy Car
School Bag
Tiffin Box
Bottle

ID Card

Bus Door

Bus Tings

Text Book

Class Books

Diary

Desk

School Chair

Library Counter

Pencil Box

Paint Box

Black board

Black Board Marker

Football

(Origami) Paper

Home Door

TV/iPad/iPhone

@ Cricket bat

@ Cupboard

@® LEGOs

@ SoftToy

@ Bathroom Floormat
Study Table

@ Sofa/Chairs in the house

Miscelanious environment

Pain Points

Goals/ Insights

Alarm rings at 6:00AM
Mom comes & calls Rahul
to wake up

Mom reminds him after
20 mins

Rahul doesn’t get up

Sleepy
Cranky

Rahul's mom gives him a final warning and he
grudgingly gets up.

He washes his face with cold water and this
makes him more cranky.

He throws his brush away and refuses to brush
his teeth.

His mom holds him and makes him brush.

She tells him to take bath quickly and leaves to
do chores.

Rahul plays around with the water.

He gets scolded by his mother and she hurries
the bath. Rahul gets annoyed that his play time
is spoilt. He is dressed up amidst protests of
not wanting to get dressed.

Happy

Rebellious

Doesn’t want to get up.

Alarm makes him cranky.

A different way to wake
up other than an alarm.

There is a lack of communication.

There is a need to communicate
the urgency of getting ready so as
not to miss the bus.

Overall communication/ aware-
ness for hygiene?

Rahulis given warm milk
and this calms him a little.
He is given nutella sand-
wich for breakfast.

Rahul plays with his car
while eating bf.

He is told to pack his bag.
He says its packed
already because he wants
to continue playing.

Mom tells him there are
two book lying on the
table and asks him to put
them in.

He leaves his car and puts
the books in the bag
along with the tiffin box
and bottle. He puts his ID
card near the shit pocket

Rahul wants to take his
car to school, but mom
says no.

Calm
Slight annoyance

Furious

Rahul starts screaming and is
dragged out of the house.

He sees his friend and stops
shouting. Still angry that he didn’t
get to take his car.

His mother tells him to look at
how well behaved the other kids
are.

He sulks and waits for the bus
while kicking stones.

The bus arrives and the kids run
to the door.

Rahul pushes some kids to go
ahead.

He enters the bus and sits next
to the window.

Rohan sits next to him and they
play hand cricket till school.
Rahul wins the match.

Peeved
Frustrated

Unable to understand
that he can’t take toys to
school.

Isin a bad mood butis
under societal pressure to
behave well.

Does not notice that he is
hurting people in his
excitement/ while get
things his way.

Increasing social engage-
ments.

Bring about empathy to
prevent hurting others -
teach about empathy or
develop through actual

life experience.

Aggressive
Blissful --> Happy

The bus arrives at school
and stops in front of the
gate.

The students get off and
walk towards the gate in
aline.

The enter by flashing the
ID card at the machine.
The kids are running
around playing cops and
robbers.

Charan pushes Rahulin
an attempt to catch him.
The PT teacher whistles
for the students to form
a line for the assembly.
Rahul is hurting now.

The morning prayers are
said and the students
head to class.

Excitement
Adrenaline Rush

Anger

Maths Class

Teacher asks Rohan a
guestion. Rohan can not
answer it. Rahul is able
to answer it.

He gets happy and cocky.
Taunts Rohan for not
being able to answer.
Rohan being a quiet boy
ignores him.

Frustration & Grudge

Prayers -> calm

Lack of communication
prevents resolution of
fights.

Increase communication
in children...

Eagerness

Joy
Egotistic

English Class

Class teacher asks for siganture
of previous day’s diary note.
Rohan hasn’t gotten it signed.
He is reprimanded in front of his
friends for that.

English Class

Charan taunts him for not getting
the diary signed.

Surprise dictation test.

Rahul doesn’t do well.

Charan scores full.

Rahul gets annoyed and gives
charan a punch.

The teacher notices this and
makes him stand for the rest of
the class.

This makes him angrier at Charan

Apprehension/Fear

Aggravated

Jealousy

Aggression

Frustration/Anger

Library

While walking to the library,
Rahul pushes Charan near the
staircase.

Charan just manages to stop
himself from falling down the
stairs.

Rohan sees this and tells Rahul
what he did was wrong.

Rahul tells him he’s not a true
friend if doesn’t support himin
hating Charan.

Rohan tells him he won’t hate
people simply because others tell
him to.

This makes Rahul even more
annoyed.

Rohan doesn’t want to sit with
him and chooses to sit with
Charan.

Rahul gets angry and is unable to
read the book he has picked up.

Aggression

Gratified

Bitter

Short Break
Brought PBJ from
home.

Sees that Charan
has Nutella SW.
Goes over and
pushes Charan into
the bushes and
eats his SW.

Art Class

Teacher asks the studenst to
draw an Ocean Scene.

Rahul says he doesn’t want to.
He decides to pour paint on his
book instead.

He sees Charan enjoying drawing
the ocean scene. So, he pours
paint and spoils his drawing.

When the teacher asks him why
he did that, he says he was
making Abstarct Art xP

Aggravated

Proud & Confident

Aggression

Acts out -> Triumph

Is unable to talk to
parents.

Is negected by teacher
except for being repri-
manded.

Is easily influenced by
others.

Improve communication
between parents and
child so that the child
feels comfortable in
confiding anything to the
parents.

Ensure teachers have
equitable interactions
with students.

Violent antisocial tenden-
cies and lack of empathy.

Unable to control himself
in a heated situation.

Help manage anger.

Chanel anger into positivity.

Lack of empathy
and no cocern for
the well-being of
others.

Can’t stand not
getting what he
wants.

Introduce empathy.

Something to bring

about individuality?

Rebellious

Hostility

Aggressive

Wants independence.

Shows he doesn’t want to
follow rules and authority.

EVS Class

Rahul likes the teacher.
She has always appreciat-
ed him when he has done
well, and this leads him to
try to do wellin her class all
the time.

She has never shouted at
him, even though he forgot
to bring his homework in
once.

He sits happily and listens
to her and doesn’t throw
any tantrums.

Eagerness

Enthusiasm

Satisfaction

Hindi Class

The teacher knows that Rahulis
mischevous boy.

She makes him sit separately and
tells it loudly so that everyone in
the class hears it.

Rahul feels humiliated and is
unable to pay attention in class.

His grades in Hindi have always
been bad as a result

Humiliated

Isolated

Resentment

Agitation

Frustration

Mistrust leads to more
anger.

Inequality leads to want
for more power.

Ensure that teachers have
more equitable interac-
tions with students.

Lunch

Rahul doesn’t want to eat his
lunch.

He tries to take lunch from a
smaller kid. Kidresists.

He pulls his lunch box and
starts punching the kid in the
face.

Teacher sees this and writes
a note in Rahul’s diary.

Dismay

Envy

Aggression

Triumph

Shock -> Dread

Can’t stand not getting
what he wants.

Gets violent in a heated
situation.

Diary note - aggravator -
leads to more irritability
when already irritated.

Help chanel angerin a
more positive manner.

Help teachers with how
they should interact with
students in different
emotional states.

Math Class

Rahulin a bad mood because of
the note.

He is asked to solve a question
on the board by teacher.

Initially hesistates, butis able to
solve it.

Teacher praises him in front of
everyone.

Apprehension

Worry

Euphoria

Proud

Enjoys class when he is
good at subject. Help in
becoming better at most
subjects?

Sports Class

Excited for sports class. Has ego
boost from maths.

Plays football. Rahulis domineer-
ing and overly aggressive. He
keeps pushing and shoving
people around while trying to
tackle.

Yash feels Rahul is playing harsh
and tackles him.

This makes Rahul mad who kicks
Yash.

The coach benches Rahul and
tells him what he did was not
sportsmanlike and that he was
disappointed.

Exhilaration

Aggression

Annoyed -> Anger

Apprehension

Contempt

Is unable to contain
excitement.

Chanels it into aggression
instead of something
positive.

Unable to control himself
in a heated situation.

Channel aggression and
excitement into positivity.

Help manage anger by
reducing impact of
triggers and instead
channel it positively.

Origami Class

Rahul is frustrated and is unable
to make the creases properly. He
sees Rohan doing it well.

This only increases his frustration.

He tears up the paper.
He is scolded for doing so.

Rohan comes and sits nect to
him and asks Rahul whether he
wants to play hand circket.
Rahul, still unhappy that Rohan
was able to do origami properly,
tells him to “Get Lost!”.

Rohan gets up and sits behind

with the Cool Kids.

Last school bell rings.

Rahul packs his bags and can’t
wait to leave school.

He signs out of the class with his
ID card.

Goes outside and stands in his
bus’ line.

As his bus arrives, he pushes the
other students and gets in.

Frustration Bitter

Irritated Aggravation

Isolated

Fed up. Agitated
Aggression

Alienates himself. Unable
to socialise.

Lack of skill after a heated
situation. Fuels anger.

Unable to control excitement.
Chanels into aggression.

Increase social interac-
tions.

Help bridge the gap
between students with
apparent lack of skills.

Calm him down.

Channel positivity.

Rahul gets home fuming and
throws his bag and lunch box.
His mother is on the phone and
doesn’t pay attention to him.
This angers him and he kicks his
chair.

It hurts his leg a lot, but his
mother is too engrossed in her
conversation. This angers him
even more.

Frustration

Aggression

Despair

Violence

Neglected by mother.

Causes self harm.

Increase parent child
bonding so that child
knows that he has some-
one dependable all the
time.

Eliminate cause for self
harm.

Channel aggression in
other directions.

His Hindi tuition teacher

comes in to take classes.

Rahul doesn’t want to attend any
classes now. He locks his room door.
His mother opens it with the keys,
drags him out and makes him appolo-
gise of the teacher.

He gets more agitated and is unable to
learn anything.

This annoys his mother and teacher
who end up scolding him.

Rahul is given Chocos for

evening snacks as his motheris busy.
He watches TV for half an hour and this
calms him down a little.

After eating, his mother comes and
switches off the TV and tells Rahul to go
down and play.

He is annoyed that his TV program is
interrupted, but is happy to be able to
go down to play.

Agitated

Aggression

Relief
Bliss/Calm

Defeatism

Forced to attend class when
he isn’'tin a receptive mood.

Doesn’t receive empathy from
mother and hence, finds it
hard to replicate.

Help understand when a child
is more receptive and sched-
ule classes then?

Make child want to look
forward to classes by provid-
ing a conducive environment
for learning.

He runs out with his bat to
play.

He walks onto the middle of
the pitch and tells them to
put himin a team. Rohan
comes forward and says no
one wants to play with him
as he uses bad words and is
mean.

Rahul is affronted and tells
Rohan he doesn’'t need to
play with them because he
is better than all of them.
Rahul starts to walk back
home, butis hurt.

While walking back, he
stops by his neighbour’s
garden.

He begins to pull out the
potted plants and throws
them on the road.

Enthusiastic

Annoyed but Excited

Authoritative

Surprise ->Anger

Spite

Vengeful

Anti-social tendencies
shown in situations when
things don’t go as planned.

Shows lack of empathy.

Improve social interactions.

Introduce the concept of

social structures and that the

world isn’t centred around
one person.

When he gets back home,
his mother asks him why
he’s back so early.

He tells her other kids “suck
at playing and | can’t play
with losers”.

He is told that is no way to
speak about friends and
that he should go back to
his room.

His mother calls up Rohan’s
mother and tells her that
Rohan and his friends didn’t
allow Rahul to play with
them.

Resentment

Bitterness

Desolation

Justifies antisocial
behaviour with rudeness.

Lack of communication
between mother and child.

Rohan is brought to Rahul’s
home. The mothers ask the
two of them to say sorry to
each other.

Rohan says sorry, but Rahul
says he didn’t do anything
wrong.

He is told that he has to say
sorry or else he loses TV
priveleges for a month.

This makes Rahul frustrated
and he lashes out at Rohan.
His mother pulls him back
and slaps him. She appolo-
gises to Rohan.

Revulsion

Grumpy

Anguish

Unable to understand when
he has done something
wrong.

Acts out in heated situations.

Help child understand when
he channels angerinto
aggression.

Frustration/Confusion
Outrage

Rahul goes to his room and
locks it.

He throws a few things around and breaks his

Lego toy.

Aggravated

Frustrated

Rejected

Isolated

Shows violent behaviour.

An hour later, his mom comes
to talk with Rahul.

She tells him hitting Rohan
wasn’t the right thing to do.
She gives him a glass of water
and tells him to calm down.

Sad

_Calm & tired

Dinner is served.

Rahul sees dad and mom
arguing with each other.

He realises they are arguing
about someone telling
them that Rahul pulled the
plants out.

Excited for dinner

Confusion

Fear

Anxiety

Parents fight in front of child.

Creates confusion and fear.

Trigger and also seen as a
normal way to deal with
situations.

After dinner, Dad asks
whether Rahul kicked the
dustbins down, he says no.
Dad shouts at him for lying.
Mom tells him to go and
pack his bag for school.
Rahul gets angry and goes
to his room.

Frightened

Anger

He throws his books into
the bag.

But he has packed for the
wrong day in his frustration.
His mom tells him to set his
alarm to wake up in the
morning.

Rahulis tired now and just
wants to sleep.

He enters his bed and pulls
the blanket over and falls
asleep.

Aggression

Frustrated

Tired

Cranky

Parents are unable to com-
municate with child about
right and wrong.

Is asked to leave heated
situations beyond his control
without any resolution.

Help resolve heated situa-
tions.

Increase communications
between parents and child.

He is tired and is unable to
display many emotions at
this stage.

Lack of presence of mind
about the day he is packing
for.

Detect when child is tired
and assist in such situations.




